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Duggal Visual Solutions, Inc. (Duggal) vision is to be a sustainability leader in the print 
industry. We are passionately committed to the continuous improvement of our 
sustainability program and striving to make a major impact under the following umbrellas.  

Environmental Sustainability: We have a dedicated team mandated to identify ways of 
streamlining our manufacturing process to reduce waste, non-recyclable material, and 
energy consumption, prevent pollution and improve the use of recyclable/reusable 
materials within our organization. We also ensure to follow all environmental and 
energy-related legal, regulatory and compliance obligations, and the requirements of our 
customers. We are committed to the continual improvement of our environmental 
management systems, prevention of pollution, reduction of waste and slow climate change. 

We are committed to raising the bar for the entire graphics industry to adopt sustainable 
and responsible practices and reduce the overall collective ecological footprint.  

Social & Employee Wellbeing Sustainability: 

We are committed to complying with the health, safety and employment regulations that 
apply to our organization by implementing and actively promoting safe work practices for 
our employees. We work to maintain a workplace where all employees are treated equally 
with dignity and respect. 

We are also dedicated to aligning our efforts and reporting expectations globally, 
strategically aligning with both US and Europe standards. This Sustainability Policy is 
complemented by our Employee Handbook and the General Standards of Conduct within. 

Our sustainability team will continue to educate, communicate, and share with employees, 
vendors, customers, and the community in an effort to meet our goals and encourage 
sustainable practices throughout our supply chain. We will identify and create yearly 
continuous improvement projects related to all pillars of sustainability for our facility’s 
sustainability performance and goals. 

Energy, GHG emissions and water

Duggal is committed to reducing its overall environmental footprint and reducing the use of 
natural resources as much as possible. To do so, we aim to reduce our GreenHouse Gases 
(GHG) emissions and to engage our stakeholders, including suppliers, in reducing their 
respective carbon footprint. We will also look to ensure all locations are compliant with 
regulatory requirements and closely aligned with the requirements of ISO 14001 on 
environmental management and ISO 50001 on energy management. 

Commitment

• Using Duggal’s 2022 emissions inventory baseline, Duggal is working toward 
reducing Scope 1 and 2 market-based emissions by 30% by 2030.  

• We will continue to reduce emissions and impacts associated with the transport of 
our products. In 2024, Duggal aims to identify monitoring systems and 
opportunities to reduce vehicle idling. 

• We will continue to ensure our energy and resource consumption is formally 
monitored. Using electricity and gas consumption data, Duggal will identify and 
research 1 energy reducing initiative per quarter. 

• We will begin compiling the information to calculate our Scope 3 emissions in 
2025 and an initial Scope 3 Carbon Footprint in 2025. 

• We will engage our top 5 key suppliers in collecting our Scope 3 emissions for key 
products in 2025 and expand this effort to 25% of suppliers by 2027. 

• We will conduct a performance study to expand solar,  wind power, and/or 
renewable energy credits to all applicable facilities, by 2025.  

• We will continue to assess opportunities to reduce our water consumption and 
explore water-saving solutions, �rst in Duggal’s headquarters and then across 
100% of our facilities. 

• We will target to reduce water consumption by 30% by 2030, from a 2022 baseline. 

• We will pursue a 45% decrease in energy consumption by 2030, from a 2023 baseline. 

• We will assess aligning our management systems with the ISO 14001 certi�cation 
in 2025 in at least one facility. 

• We will assess aligning our management systems with the ISO 9001 certi�cation 
in 2025 in at least one facility. 

• We will assess aligning our management systems with the ISO50001 certi�cation 
in 2025 for at least one facility. 

Material consumption and waste management

Materials are a crucial aspect at the core of Duggal’s operations. We take pride in being the 
front-runner in working with environmentally friendly materials, with the use of greener 
alternatives, supporting innovation and forming partnerships with organizations that can 
help us in this effort. We also focus on the circularity of our products, emphasizing reduction, 
reuse and recycling. We drew inspiration from resources such as the Natural Step, Cradle to 
Cradle and Life Cycle Analysis, which are sustainability frameworks to aid in environmentally 
friendly product development, printing processes as well as responsible end-of-life 
management. Products like Green Super Sonic, Green Eclipse, and Green Wallcoverings 
have allowed us to offer immediate alternatives to their conventional products used as a 
standard by the rest of the industry. 

Commitment

• We will develop a material database in 2024 in order to fully map out the materials 
used in our �nal products and identify potentially sustainable alternatives, 
including recycled and recyclable materials, certi�ed products and more. Based 
on this, we will set wide-scale targets regarding material composition. 

• We will reduce our land�ll contributions by expanding current recycling efforts, 
with the goal of recycling 80% of our waste streams by the end of 2025 and 90% by 
2030, from a 2021 baseline. 

• We will select one product/service as a circularity case study and evaluate 
opportunities for that product by 2025. The learnings from this case study will fuel 
the development of our future circularity efforts. 

• Select one high-yield product in 2025 for a pilot Life Cycle Assessment (LCA) 
project and complete an LCA in 2026. 

• We will set up a Circularity Task Force in 2025 involving members of all relevant 
departments, from product design to materials sourcing. 

• We will conduct a study to expand the use of reusable containers for other 
products beyond graphic panels, by 2026. 

• We aim to transition all packaging material to sustainable alternatives in 2024. 

• We aim to identify responsible end of life solutions for 3 products in 2024, and 
research an additional 2 opportunities every year after. 

• We aim to increase recycled material usage in our production materials and 
packaging to 50% by 2030, from a 2023 baseline.

Pollution

We understand that relying solely on regulations is sometimes not enough to ensure 
sustainable production. Therefore, we are adamant about keeping local and accidental 
pollution at a minimum and continuously seek ways to look for improvement to ensure our 
production materials are not harmful to the environment. 

Commitment

• We will continue to have 100% VOC-free printing presses. 

• We will continue to regularly (at least once a year) review procedures related to 
hazardous waste management to decrease the risk of pollution.

• We will ensure yearly training of 100% of our employees for emergency 
procedures, including spills, leaks and other potential chemical incidents. 

• We will conduct two emergency simulations per year beginning in 2024 to assess 
the ef�cacy of our response procedures and the proper training of our employees.

• We will conduct bi-annual noise audits beginning in 2024.

Sustainability advocacy

Through our efforts, we engage others in environmental and social initiatives to foster a 
positive impact in our community and beyond. We believe that internally, this will cultivate 
a culture of responsibility and engagement for these issues, while externally, it will prompt 
the necessary collective actions needed to achieve a fairer and greener world. 

Commitment

• We will continue to conduct annual continuous education on sustainability for all 
our employees and tailored training for speci�c positions, including procurement 
training for buyers and sustainability training for the sales team. 

• We will continue to communicate on-going sustainability initiatives by publishing 
a sustainability snapshot report on our website highlighting metrics and progress 
towards our goals once a year. 

• In 2024, Duggal will release an internal sustainability newsletter twice a year. 

• We will continue to communicate high-level sustainability news internally 
through the lobby display screen related to all pillars of sustainability.  In 2025, 
Duggal aims to install an additional 3 information screens in its facilities from a 
2023 baseline.

• We will conduct or partake in an annual sustainability event to raise awareness of 
sustainability topics across our value chain and within our industry beginning in 2024. 

• We will continue to engage in community initiatives, including planting trees. To 
further our engagement, we commit to planting 10,000 trees annually. 

• We will continue to support employee contribution to and participation in 
charities and non-pro�t organizations, as directed in our company donation 
match program implemented in 2023. 

• By 2030, we aim to have 60% of our sales coming from our sustainable products, this 
includes material made of recycled content, made in North America, is 
biodegradable, has a third-party certi�cation, or has an identi�ed end-of-life 
solution. 

Health & Safety

Duggal is committed to providing safe environments in which to work. All locations must be 
in compliance with Occupational Safety and Health Administration (OSHA), Environment 
Health and Safety (EHS) regulations, and other regulatory requirements. Safety issues and 
violations of regulatory requirements will be addressed promptly. In addition to meeting our 
obligations, Duggal takes proactive initiatives to make safety a top priority. Duggal will 
establish and maintain programs that will manage safety concerns in all our facilities. We 
will never ask or expect an associate to perform any task or operate any machinery without 
proper training, or that is considered unsafe. Managers, as well as team members, are 
charged with the responsibility for maintaining safe practices and conditions in everything 
they do. 

Commitment

• We will continue to identify and monitor applicable EHS regulations and maintain compliance. 

• We will ensure that 100% of our applicable employees are trained in health & safety 
on a yearly basis.

• We will ensure 100% of managers are educated on the adequate use of protective 
equipment for their teams on a yearly basis. 

• We will continue to perform daily maintenance checks on all equipment at every facility. 

• We will continue to hold Health and Safety Committee meetings to ensure that 
there is a centralized and formalized approach to health and safety among the 
facilities and workstations. This Committee will also act as a representative of the 
workers to bring forward issues and topics to be discussed with management. 
Management will aim to have 12 meetings a year with the Committee. 

• We will complete a formalized health & safety risk assessment for 100% of our 
facilities on an annual basis beginning in 2024. 

• We will target zero incidents of injuries and occupational illness across 100% of our 
operations. 

• We will aim to maintain annual lost-time accidents according to 2023 baseline data 
and reports. 

• We will target to maintain reported safety incidents at no higher than 15 every year. 

• We will continue to provide the necessary ergonomic equipment and materials to 
all employees in 2024. 

• We will undergo a health & safety third-party audit at every facility on a yearly basis. 

• We will assess aligning our management systems with the ISO 45001 certi�cation 
and if we choose to proceed, we will align our management systems with the ISO 
45001 certi�cation by 2027 in at least one facility.

Labor and Employment

Duggal believes that all people should be treated with dignity and respect. Any conduct that 
fails to show appropriate respect to others, including fellow associates, customers, 
professional customers, vendors and suppliers, violates our values. The following are 
examples of unacceptable conduct: insults; threats; intimidation; profanity; ridicule; 
vulgarity; discrimination; harassment; physical or verbal abuse; sexual explicit humor; 
conversation or behavior; gossip; slurs or stereotyping; unwelcome sexual advances; 
unwelcome touching or invasion of personal space; ignoring the rights of others; and 
insensitivity to the beliefs and customs of others. Duggal complies with all federal, state, 
provincial and local employment laws, including regulations on pay rates, overtime, 
occupational health and safety and equal employment opportunity. As an 
equal-opportunity employer, Duggal is committed to ensure that associates work in an 
environment of mutual respect, free of harassment and discrimination. Duggal will not 
discriminate against any associate or applicant with regard to race, color, gender, sexual. 

Commitment

Working conditions

• We will identify and monitor applicable Federal, State/Provincial, and/or local 
employment labor laws and maintain compliance. 

• We are committed to ensuring that no child or forced labor is used across all our 
operations. 

• We will conduct our �rst child and forced labor risk assessment in 2024 and update it 
as necessary on a yearly basis. 

• We are committed to continuing to pay 100% of our employees and contract workers 
a living wage, far beyond regulated local minimum wage and industry standards, 
according to each state legislation.

Diversity, Equality and Inclusion

• We encourage both minorities and women to be developed and promoted in the 
workplace. Management will continue to encourage mobility within different 
positions in the workplace for women and minority groups.

• We will continue promoting awareness on the topic of DEI by offering regular 
workshops and sharing resources and platforms, when requested, for open 
dialogue and discussions among our employees. We will ensure that 100% of new 
employees are educated on the company ethos and commitment to diverse 
inclusivity during their HR onboarding. 

Labor and Employment 
Diversity, Equality and Inclusion(cont)

• We will actively aim to raise awareness among women about the graphics industry 
to attract more diverse talent. 

• We will actively aim to increase our percentage of female staff from our current 27% 
in 2022 to 40% by 2028 through new employment opportunities.

• We will maintain current company-wide workplace diversity on an annual basis 
based on our 2022 baseline in which 57% of staff comes from minority ethnic and 
racial groups.

• We will target to have 0 cases of discrimination and harassment, or any other type 
of unacceptable conduct on an annual basis. 

• We aim to introduce a con�dential counselor (not in HR) trained to provide advice 
on incidents of unwanted behavior by 2025. 

• We will take initiatives towards increasing gender and minority balance within the 
company and in mid/senior management positions, by 2027.

Employee Development

• Following developing a formalized annual review process, Duggal will continue to ensure that 
100% of eligible employees go through the review on a yearly basis. 

• We will continue to organize processes to evaluate salaries to ensure that we are a 
competitive employer and that 100% of employees are paid above regulated living 
wage.  

• We will formalize an internal development process by 2026 to ensure there is 
transparency around internal mobility and promotion. 

• We will continue to offer training classes each year and mentorship for growth, 
development and promotion for leadership positions that become available within 
the company.

• We will conduct employee training of the internal Code of Conduct in 2024 for 100% 
of current employees. This training will be held yearly.  

• We aim to ensure 100% of employees undergo a performance review at least once a year. 

Social Dialogue 

• We will conduct our �rst employee satisfaction survey in 2025, following the 
completion of our �rst managers training. 

• Following the results of the satisfaction survey, Duggal will set up an action plan 
based on the results to be communicated to employees.

• We will ensure to organize interactive communication sessions between 
management and employee representatives at least 2 times perby 2025. 

Sustainable Procurement, Purchasing, and Vendors

Duggal strives to lead by example. Sustainable procurement ensures that our products and 
materials are sourced from businesses that share our vision and are aligned in their 
commitment. With that said, Duggal is committed to becoming a sustainable leader in the 
print industry aiming to minimize our environmental impact and improve our supply chain 
emphasizing and implementing key social and environmental principles. 

Commitment

• We will pursue increasing our wood purchasing to 50% FSC or SFI certi�ed by 2026 
and outline a spend based roadmap to achieve this goal. 

• We will continue to conduct annual  buyer training sessions following their 2023 
procedural introduction to ensure all purchases are reviewed with a sustainability 
focus before completing orders. 

• We will launch Duggal’s new material, estimating and inventory database, PACE, in 
2024 to better support sustainable material procurement, policies, practices, and reports. 

• We will begin to train vendors and suppliers on Duggal’s sustainability initiative in 2024. 

• We will continue to reevaluate all existing vendors and new vendors annually 
through supplier assessments on environmental and social practices. 

• We will ensure 100% of vendors and suppliers of the past 3 years have signed our 
Supplier Code of Conduct by the end of 2025.

• We will continue to research sustainable alternatives to materials used in production. 

• Conduct a yearly �nancial audit covering control on compliance with internal 
procedures beginning in 2024. 

Achievements

We are proud to state that we have already achieved several objectives since the previous 
review of this policy, including:

• Duggal calculated a Scope 1 and Scope 2 emissions inventory in line with the GHG 
protocol using 2022 data as a baseline. 

• In 2023, Duggal began to formally track vehicle miles traveled by Duggal’s vehicle 
�eet. 

• Duggal launched its internal information display screen initiative. In 2023, Duggal 
installed 2 screens at 2 locations with the highest employee count. 

• In 2023, Duggal donated an additional 10,227 trees through the One Tree Planted 
Million Tree Challenge partnership. To date, Duggal has supported planting 20,227 
trees. 

• Duggal reinstated its monthly health & safety meetings in 2023. This Committee will 
also act as a representative of the workers to bring forward issues and topics to be 
discussed with management. 

• Duggal released an updated Employee Handbook and policies, in English and 
Spanish, to protect and uplift employees (i.e. whistleblower policy, prohibition of 
forced/child labor).

• Duggal replaced our largest 16 foot wide press with a new version that uses 42% less 
power 

• In 2023, Duggal assessed the top 23 wide-format material suppliers and over 115 
materials through a Supplier and Material Risk Analysis to identify the most green 
products for our customers.

• Duggal switched all of our front lit fabrics to 100% recycled materials made from 
recycled water bottles.

• Duggal conducted annual buyer training focused on sustainability, diversifying 
vendors, and business ethics.

• Duggal has received the prestigious “Gold” Rating from EcoVadis, the largest 
independent provider of Business Sustainability Ratings, placing us higher than or 
equal to the score of 97% of all companies globally rated by EcoVadis for our 
sustainability efforts.

• Duggal launched Client End-of-life Solutions research opportunities for printed 
graphics. 

• Duggal implemented a company matching gifts policy to incentivize employees to 
engage and participate in organizations, charities, and community outreach of 
personal importance. 

• Duggal doubled the number of electric vehicle charging stations at Duggal’s 
Brooklyn Headquarters.

• Developed a formalized annual review process in 2023. 

Applicability and Responsibility

This policy applies to all Duggal employees, who are expected to familiarize themselves with 
the contents and are noti�ed in case of any updates. Management is responsible for 
implementing and evaluating the progress of our commitments. 

To ensure our policy continues to be in line with recent developments, the Chief Executive 
Of�ce reviews and approves the commitments herein on an annual basis.  

The Contact Of�ce is the primary point of contact regarding any information found in this 
document. If employees have any questions about the policy, they can contact 

Anna Tiajoloff
Sustainability Specialist
anna.tiajoloff@duggal.com

Sanctions

If an employee displays behavior that is not compliant with this policy, Duggal reserves the 
right to corrective and/or disciplinary action against that employee. Each incident will be 
treated on a case-by-case basis. 


